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Great Lakes Servicing Overview: Put Loans

Introduction

Great Lakes is one of four servicers for loans that lenders sell (put) to the U.S. Department of
Education under the Ensuring Continued Access to Student Loans Act (ECASLA).

This document provides important information about the impact of put loan processing on you,
your student borrowers, and your lender partners. Highlights include an overview and timeline of
the put loan process and a summary of how you and your borrowers can identify and work with the

put loans we service.
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Great Lakes Servicing Overview: Put Loans

The Put Loan Process

This section provides information on the process that lenders go through to sell loans to the
Department.

The process takes 45 days, beginning with the lender filing a 45-Day Notice to Sell Loans with
Federal Student Aid (FSA) and ending with actual sale of the loans to the Department. As reflected
in this document, each day between the 45-Day Notice and the sale is referred to by number,
counting down from 45.

There are three key milestones for schools to be aware of during the put loan process.

e Day 45: The selling lender files the Notice to Sell Loans.

e Day 9 (adjustment cutoff date): Loan change transaction restrictions begin (see details In
the Performing Change Transactions section). Note that while the put loan process takes
45 calendar days, the adjustment cutoff date is nine business days before the anticipated
sale date.

e Day O (anticipated put date/sale date): The loans are formally transferred to the
Department.

For a more detailed overview of the entire process, please see the Appendix.
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Great Lakes Servicing Overview: Put Loans

Default Prevention

Great Lakes offers default prevention tools, such as reports, general entrance and exit counseling
materials, and templates to help schools maximize their default prevention efforts. Great Lakes’
approach not only benefits borrowers—it benefits schools, the federal government, and taxpayers.

To ensure schools can continue to identify and contact delinquent borrowers that may impact
their cohort default rates, we are enhancing our Borrowers at Risk report and corresponding
Delinquency Letters and Labels to include information for loans that Great Lakes services but does
not guarantee (including put loans that we service). These reports, available from
mygreatlakes.org, are summarized in the following table.

Report Name Brief Description

Borrowers at Risk This report allows schools to prioritize their default prevention activities
by enabling schools to quickly identify the delinquent borrowers who are
most likely to increase their cohort default rate.

Delinquency Letters & Labels This report allows schools to automatically generate letters and mailing
labels for three stages of delinquency, or create customized
correspondence using letter templates. The tools make it easy to produce
a timely and effective notice to delinquent borrowers, while also providing
flexibility in how to create the letters and who to send them to.

For additional information on any of these reports, refer to Report Inbox help on the School
portal.
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Great Lakes Servicing Overview: Put Loans

Information for Borrowers

This section provides information about how borrowers can view information about their loans and
identify if those loans have been sold to the Department.

NSLDS

Borrowers can access NSLDS via nslds.ed.gov. It may be useful for schools to put a link to NSLDS on
their website to make it more accessible to borrowers.

These instructions allow borrowers to verify in NSLDS when a loan was sold to the Department.

Note:

Loans are only identified as being sold to the Department after the sale date and NSLDS
has been updated.

. Access nslds.ed.gov.

Click Financial Aid Review.

The Privacy Confirmation page opens.

. Once you have read through the privacy statement and agree to it, click Accept.

The Strong Encryption Confirmation page opens.

Once you have read the encryption statement and agree to it, click Accept.

The Login page opens.

Note: Users do not need to have an NSLDS account already established; a Social Security
number, date of birth, and FSA PIN is needed to view information.

Enter the appropriate information in the fields, and then click Submit.

The Financial Aid Review page opens.

Click the number next to the loan for which you want to view details.

The Loan Detail page opens. If a loan has been sold to the Department, it displays Dept of
ED/[Servicer] as the current guaranty agency and servicer and U.S. Dept of ED/2008-2009
LPCP as the current lender.

Note: Servicer and lender IDs do not display. Refer to the Contact Information section of
the Appendix for servicer and guarantor IDs.
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Great Lakes Servicing Overview: Put Loans

The Borrower Portal on mygreatlakes.org

Borrowers can log into the Borrower portal on mygreatlakes.org at any time to securely view
account information and manage the repayment of their loans. Highlights include:

Detailed information about loans and their repayment status

The ability to sign up for monthly payments via automated clearinghouse transactions
The option to make a one-time electronic payment

Tools for examining deferment or forbearance options and access to corresponding forms

Calculators for comparing different repayment plans, examining the impact of
forbearance, and considering consolidation

A glossary, FAQs, and other educational content
Access to financial management tools and materials, including our Student Success Guides

The ability to update addresses and other contact information

As with NSLDS, it may be helpful for borrowers if schools provide a link to the Borrower portal
(https://www.mygreatlakes.org/borrower/index.jsp) on their websites.

Comprehensive Servicing

Great Lakes is committed to streamlining the repayment process for borrowers. Regardless of
whether or not a loan is sold to the Department, we offer borrowers a single point of contact if
they have questions and offer the same repayment options on mygreatlakes.org. For example,
borrowers can make an on demand payment for both a put loan and another FFELP loan in a
single, simple process.
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Great Lakes Servicing Overview: Put Loans

Appendix

This section provides additional information related to put loan servicing.

Contact Information

The following provides useful contact information for Great Lakes and the other put loan
servicers.

Great Lakes

Website mygreatlakes.org
IDs Guarantor ID: 581

Lender Servicer ID: 700581

Borrower Contact Information General Help and Correspondence (Borrower Services)
Mailing Address

Great Lakes - Borrower Services
PO Box 7860
Madison, WI 53707

Phone Numbers

Toll-Free Phone: (800) 236-4300
Local Phone: (608) 246-1700
Fax Numbers

Toll-Free Fax: (800) 375-5288
Local Fax: (608) 246-1608

Email: borrowers@mygreatlakes.org

Payment Mailing Addresses
Department of Education-Held Loans Processed and Serviced by Great Lakes

Dept of Education
PO Box 530229
Atlanta, GA 30353-0229

Lender-Held Loans Processed and Serviced by Great Lakes

Great Lakes
PO Box 3059
Milwaukee, WI 53201-3059

Note: Payments can also be made online at mygreatlakes.org.

School Contact Information General Help (Client Services)
Phone: (608) 240-1122 or (888) 686-6919

Email: clientservices@glhec.org
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Great Lakes Servicing Overview: Put Loans

ACS
Website ed-servicing.com
IDs Guarantor ID: 577

Lender Servicer ID: 700577
Borrower Contact Information Phone: (800) 508-1378
School Contact Information Phone: (866) 938-4750

American Education Services/Pennsylvania Higher Education Assistance Agency (AES/PHEAA)

Website myfedloan.org
IDs Guarantor ID: 579

Lender Servicer ID: 700579

Borrower Contact Information Phone: (800) 699-2908

Email: accountinfo@myfedloan.org

School Contact Information Phone: (800) 655-3813

Email: schoolsupport@myfedloan.org

National Education Loan Network (Nelnet)

Website nelnet.com

IDs Guarantor ID: 580
Lender Servicer ID: 700580

Borrower Contact Information Phone: (888) 486-4722

School Contact Information Phone: (866) 463-5638

Email: ssc@nelnet.net

Student Loan Marketing Association (SLMA or Sallie Mae)

Website salliemae.com (for borrowers)

opennet.salliemae.com (for schools)

IDs Guarantor ID: 578
Lender Servicer ID: 700578

Borrower Contact Information Phone: (800) 722-1300

School Contact Information Phone: (888) 272-4665

Email: collegeserv@salliemae.com
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Great Lakes Servicing Overview: Put Loans

Borrower Notification Letter Sample

GREAT LAKES

#003550

December 14, 2009 Questions about your student loan?

CALL: 500-226-4300
&608-245-1700
HEWNKPXE .

#1111111110000000% BS Friday 8:00am - 5:45 pr CST
JOHM DOE Sutornated account information availsble 24/7

1224 MAIN 5T

s FA: BO0-375-5288
AMNY CITY W1 55555 608-248-1608

EMAIL:  bormowersi@mygreatiakes.ong

Menday - Thursday 8:00 am - 8:45 pm CET

Dear John Dos:

On May Tih, 2008, the Prasident signed the Ensuring Continued Access fo Student Loan Act of 2008 (Pub.
Law 110-227) into law. This legislation authorizes the US. Department of Educstion to purchase feders
student kxans from lenders to ensure on-going liquidity and availakility of funds for student loans.

PUBLIC BANE PUT PROGRAM has slected to sell your Academic Year 200872008 PLUS student loan(s) to
the 5. Department of Education. Federal regulations limit your lendsr from selling loans made prior to the
Academiz Year 200820098, Effzctive 11-18-2009, Great Lakes will s=rvice this PLUS loan account on behalf
of the LS. Department of Education using lender number 888577, This only affects your student loan{s) faken
out for the 2008/2009 Academic School Year.

Wou may have other loans with this or another lender. These loans are not impacted by this loan purchass
and any additional loans you take out in the future will not be a part of this purchase. Wisit the National Student
Loan Diata System at www.nslds.ed.govinslds_SA/ for a complete list of your federal student loans.

Great Lakes will send you new payment inwvoices if you are currsnily using them to make your scheduled
payments. The U.S. Depariment of Education requires check payments o be sent o a different address than
your other Great Lakes servicad loan(s), therefore, you may not combine payments for these accounts. The
payment address for your U5, Department of Education acocount is listed below. You may make one time
electronic payments (at no charge) for both sccounts at our website, mygreatiakes.org. See the back of this
letter for information about payment processing.

Pleass note, if you are cumently taking advantage of our auiomatic payment processing servics, Checkfree,
Great Lakes will withdraw your monthly payments for all your student loan accounts from the account you
designated. We will send you Repayment Schedules to notify you of your monthly payment amount.

Important Reminder:  you have loans prior to Academic Year 2008/2008 they will remain under the
current account and lender number. Continue to make payments to Great Lakes. If youw are in
Repayment Status, Great Lakes will mail you a new Repayment Schedule and Payment Invoices for
these loans.

Bomower Sarvices Departmeant

IMPORTANT ADDRESSES
ETTERS AND FORMS: =T o . WEBRS|TE
Great Lakes L5, Departrnent of Education mygreatlakes.ong
Bomower Services Departrnent PO Bow 530229 +  Nanage your acoount
PO B TRED Aflanta, GA 303830220 +  Sign up for automatic payment program
Madison, WI 53707-T360 + Nake payments
+ Download foms

GREAT LAKES EDUCATIONAL LOAN SERVICES, INC, | MYOREATLAKES. DRO
2401 INTERNATIONAL LANE | MADISON, W1 53704-3192 | 608.246.1800

1Z14200%

Figure 2. Borrower Notification letter sample - page 1
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Great Lakes Servicing Overview: Put Loans

Payment Processing Information

If you send us a check, it will be converied info an electronic funds transfer (EFT). This means we will copy your check
and uss the account information o electronically debit your account for the amount of the check. The debit from your
account will usually ooour within 24 hours and will be shown on your regular account statement from your fimancial
institution.

“ou will not receive your onginal check back. We will destroy your ariginal check but will keep 3 copy of it. If the EFT
cannot be processed for technical reasons, you authorize us fo process the copy in place of your orginal check. If the
EFT cannot be completed because of insufficient funds, we may iry to maks the transfer one additional ime.

.5, Department of Education Privacy Policy

In 1889, Congress enacted the Gramm-Leach-Bliley Act (Public Law 105-102). This Act requires that lenders provide
certain information to their customers regarding the collection and use of nonpublic personal information. Because you
have @ loan held by the ULE. Departmient of Education, we are sending you this Mofice.

In gemeral, the categories of monpublic persenal information collected about you from your appliication, your educational
institution, amd comsumer reporling agencies, include youwr address and other contact informabtion, demographic
background, loan and educational status, family incoms, social security number, employment information, collection
and repayment history, and credit history. We disclose nonpublic personal information fo third parties as necessary o
process and service your loan and as permitied by the Privacy Act of 1874, The Privacy Act permits disclosure to third
parties a5 authorized under cerain routine uses. Examples of disclosures permitied wnder the Privacy Act include
disclosure to federal and statz agencies, private parties such as relatives, present and formear employers, and cradifors,
and our contractors for purposes of adminisiration of the student financial assistance programs, for enforcement
purpases, for litigation, and for use in connection with audits or other investigations.

We do not s2ll or cthenwise make available any information about you to any third parties for marksting purposss. We
orotect the security amd confidentiality of monpublic personal information by implementing the following policies and
oraclices. All physical access to the sites where nonpublic personal information is maintzined is controlled and
manitored by sscwrnity personnel. Our computer systems offer a high degree of resistance to fampering and
circumvention. These sysiems limit data access to owr staff and contract staff on a need-to-know. basis, and control
individual users” ability to access and atter records within the systams. All users of these systems are given a unigqus
user |D with persanal identifiers. All interactions by individual users with the systemns are recorded.

Figure 3. Borrower Notification letter sample - page 2
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Great Lakes Servicing Overview: Put Loans

Process Overview

The following descriptions provide details about the stages of the put loan process.
Eligibility
To be eligible for purchase under ECASLA I, a loan must:

e Have a loan period that includes or begins on or after July 1, 2008

e Have a first disbursement on or after May 1, 2008 and no later than July 1, 2009

e Be fully disbursed no later than September 30, 2009
e Be redeemed or put to the Department by September 30, 2009

To be eligible for purchase under ECASLA II, a loan must:
¢ Have a loan period that includes or begins on or after July 1, 2009
e Have a first disbursement on or after May 1, 2009 and no later than July 1, 2010
e Be fully disbursed no later than September 30, 2010
e Be redeemed or put to the Department by September 30, 2010

Initiating the Process

First, the selling lender files a 45-Day Notice with FSA (day 45). FSA sends the Notice to the
appropriate servicer - in this case, Great Lakes. On the same day or within one business day from
when Great Lakes receives the Notice (day 44 or 43), Great Lakes begins the servicing conversion
process, including, but not limited to:

¢ Notifying FSA and the selling lender of the receipt and processing of the Notice
e Verifying the selling lender’s eligibility
e Resolving any issues with the Notice
e Tracking any appropriate information
Note: Lenders are not required to notify schools of borrower loans that have been identified for
sale.
Individual loans may be removed from the sale as the process moves along. Reasons include:

e Changes to a pending disbursement that prevent the loan from being fully disbursed on the
date of the Bill of Sale (day 6)

e Changes to the loan (loan period begin/end date, pending disbursement date, etc.) that
make it ineligible for sale to the Department

e Other decisions at the discretion of the lender
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Great Lakes Servicing Overview: Put Loans

Completing the Process

As it gets closer to the sale date, or anticipated put date, Great Lakes verifies that there are no
issues/errors on the loans that are to be sold. Once the loans are verified, Great Lakes forwards
the selling lender the pre-sale totals and purchase price of the loans. Great Lakes forwards an
invoice file to FSA.

Great Lakes receives the Bill of Sale and any collateral from the selling lender (day 6 through
day 0). The Bill of Sale is verified and tracked. Great Lakes may also work with the selling lender
if any Bill of Sale requirements have not yet been met. The Bill of Sale is the official document
that transfers ownership of the loan to the Department.

After the sale date, assuming the school is set up to receive electronic responses from Great
Lakes, we send a CommonLine M response to let the school know they should communicate with
Great Lakes as the servicer.

After the Sale

After the sale date (day 0), Great Lakes performs several verification and reconciliation tasks to
ensure the servicing conversion process was correct and successful. Borrowers are sent a
notification letter for each loan that is sold indicating that their loan was sold to the Department,
the effective date of the change, payment information, and important contact information.

Change transactions continue to be restricted. When schools submit allowable change transactions
for processing, Great Lakes sends a confirmation via a CommonLine response.
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